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Title 10—DEPARTMENT OF
NATURAL RESOURCES

Division 60—Public Drinking Water
Program

Chapter 16—Drinking Water Fees 

10 CSR 60-16.010 Levy and Collection of
the Missouri Primacy Fee 

PURPOSE: This rule levies and sets the
amount of the annual Missouri primacy fee
and describes the method for billing, collec-
tion and delinquent payment of the fee. 

(1) This rule applies only to community
water systems. 

(2) This rule does not apply to customers
receiving water for resale. 

(3) This rule levies and imposes the Missouri
primacy fee authorized by 640.100.6(2),
RSMo. 

(A) The annual Missouri primacy fee per
customer service connection for unmetered
customers and customers with meters not
greater than one inch (1") in size shall be
based upon the number of service connec-
tions in the water system serving that cus-
tomer as of September 1 of each annual fee
period, and shall be—

1—000 connections $2.00
1001—4000 connections $1.84 
4001—7000 connections $1.67 
7001—10,000 connections $1.50 

10,001—20,000 connections $1.34
20,001—35,000 connections $1.17 
35,001—50,000 connections $1.00 
50,001—100,000 connections $ .84 
More than 100,000 connections $ .66 

(B) The annual primacy fee for customers
having meters greater than one inch (>1"),
but less than or equal to two inches (#2") in
size, shall be five dollars ($5); for customers
with meters greater than two inches (>2"),
but less than or equal to four inches (#4") in
size, shall be twenty-five dollars ($25); and
for customers with meters greater than four
inches (>4") in size shall be fifty dollars
($50). 

(C) Customers served by multiple connec-
tions shall pay an annual primacy fee based
on the rates listed in subsection (3)(B) for
each connection, except that no single facili-
ty served by multiple connections shall pay a
total of more than five hundred dollars ($500)
per year. 

(4) Fee Period and Election as to Frequency
of Collection. 

(A) Beginning in calendar year 1992 and
each year after that, the annual fee period is
September 1 through August 31 of the suc-
ceeding calendar year. 

(B) On a form provided by the department,
a community water system shall declare
whether the fees will be collected monthly,
quarterly or yearly. Any changes in the col-
lection frequency shall be declared before the
beginning of each annual fee period. 

(C) Where a service connection has no
customer of record for all or a part of the
annual fee period, then no fee shall be col-
lected with respect to that service connection
until the billing period during which a cus-
tomer becomes a customer of record with
respect to that service connection. The fee
assessed for that billing period shall be one-
twelfth (1/12), one-fourth (1/4) or all of the
annual fee, depending upon the billing fre-
quency elected by the water supply serving
that service connection. 

(5) Primacy Fee Separately Enumerated—
How Accomplished. 

(A) Where water bills are sent, the fee may
be listed separately from all other charges on
each bill or may be included in the base min-
imum so long as—

1. A notation of the fee’s inclusion in
the minimum amount is placed on the bill; 

2. An insert is sent with the bill notify-
ing the customer of the presence of the pri-
macy fee in the minimum; or 

3. A notice is posted at the water sup-
plier’s customary place of business informing
the public of the presence of the primacy fee
in the minimum charge for the various meter
sizes; and 

4. The primacy fee is shown as a sepa-
rate and distinct element of the minimum
charges for various meter sizes in the water
supplier’s published rate schedule. 

(B) Where self-billing procedures are
used, the community water system may wait
until the next routine billing cycle to notify its
customers and may use the same methods to
separately enumerate the fee detailed in this
rule when bills are sent. 

(C) Where all transactions are oral, the
primacy fee shall be explained by a flyer
mailed to each customer or by a notice post-
ed at water supplier’s customary place of
business. 

(D) Where water charges are a part of a
comprehensive bill for any number of ser-
vices, a notation of the primacy fee’s inclu-
sion in the amount billed shall appear on the
bill, or on an insert mailed with the bill or
upon a notice posted at the water supplier’s
customary place of business. 

(E) Nothing in this section in any way
affects the obligation of a customer to pay the
Missouri Primacy Fee. 

(6) Remitting Fees to the State. 
(A) A community water system shall be

responsible for reporting the amount collect-
ed from its customers. The fees collected
shall be enumerated on a form provided by
the Department of Natural Resources. 

(B) The fees collected shall be remitted to
the Department of Natural Resources within
sixty (60) days following the end of each cal-
endar quarter. The calendar quarters end
September 30, December 31, March 31 and
June 30. No remittance or report is required
if the water system did not collect any fees
during that calendar quarter. 

(C) A community water system shall keep
two percent (2%) of the fees being remitted
for the purpose of reimbursing its expenses
for billing and collection of these fees. 

(7) Failure of the Public Water System to
Collect or Remit the Fees to the State. 

(A) If the fees collected are not remitted as
required in section (6), interest shall accrue
on the entire amount from the original date
payment was due, at a rate of twelve percent
(12%) per annum until payment is remitted. 

(B) The department may grant an extension
of time not to exceed two (2) months, to remit
the fees, or may waive interest on fees col-
lected. 

(C) In addition to the interest assessed, the
department may take action in accordance
with section 640.130, RSMo for failure to
collect or remit the fees in a timely manner. 

(8) Regular Rate Collection Practices
Authorized. A water supply shall use all cus-
tomary and regular rate collection practices
when a customer fails to pay the primacy fee
by the due date of the bill upon which the fee
appears.

(9) Records Required to Be Kept. 
(A) These books and records documenting

the collection of the fees from the customers
shall be preserved by the water system for a
period of at least three (3) years unless autho-
rized by the department, in writing, to
destroy and dispose of the books and records. 

(B) These books and records documenting
the collection of the fees from the customer
shall be subject to inspection by the appropri-
ate authority at all times during business
hours of the day. 

(C) The Department of Natural Resources
shall keep forms filed for the payment of the
fees in accordance with sections 109.200—
109.310, RSMo. 
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AUTHORITY: section 640.100, RSMo Supp.
1992.* Emergency rule filed Dec. 14, 1992,
effective Dec. 24, 1992, expired April 22,
1993. Original rule filed Dec. 14, 1992,
effective Aug. 9, 1993.

*Original authority: 640.100, RSMo 1939, amended 1978,
1981, 1982, 1988, 1989, 1992.
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10 CSR 60-16.020 Laboratory Certifica-
tion Fee 

PURPOSE: This rule establishes fees for cer-
tification of laboratories to conduct chemical
testing of drinking water. 

(1) The following laboratory certification fees
shall be paid before a certification will be
issued for chemical testing of drinking water
under 10 CSR 60-5.020(2), (3), (4) or (5). 

(A) The fee for certification to analyze
organic chemicals in drinking water shall be
two thousand seven hundred dollars ($2700)
for each three (3)-year certification period. 

(B) The fee for certification to analyze
inorganic chemicals in drinking water shall
be one thousand five hundred dollars ($1500)
for each three (3)-year certification period. 

(C) The fee for a laboratory audit shall be
two thousand five hundred dollars ($2500). 

AUTHORITY: section 640.100, RSMo Supp
1993.* Original rule filed Dec. 14, 1992
effective Aug. 9, 1993.

*Original authority: 640.100, RSMo 1939, amended 1978,
1981, 1982, 1988, 1989, 1992, 1993.

10 CSR 60-16.030 Laboratory Services and
Program Administration Fees 

PURPOSE: This rule levies and sets the
amount of the annual laboratory services and
program administration fees and describes
the method of remitting the fee to the depart-
ment. 

(1) This rule applies to all public water sys-
tems. 

(2) This rule establishes the laboratory ser-
vices and program administration fees autho-
rized by section 640.100.4., RSMo. The fees
cover the reasonable costs of laboratory ser-
vices, both within the Department of Natural
Resources and the Department of Health, and
program administration, not to exceed the
statutory limits of two hundred dollars ($200)
for a supplier servicing less than four thou-
sand one hundred (4100) service connections,
three hundred dollars ($300) for a supplier
serving less than seven thousand six hundred
(7600) service connections, five hundred dol-
lars ($500) for a supplier serving seven thou-
sand six hundred (7600) or more service con-
nections, and five hundred dollars ($500) for
a supplier that uses surface water.

(3) The laboratory services and program
administration fees are established at the fol-
lowing amounts. The fees are based on the

estimated annual costs for laboratory services
and program administration incurred by the
state per public water system not to exceed
the statutory limits shown in section (2) of
this rule. 

(A) The annual fees for a transient non-
community water system shall be—

Laboratory Services
and Program

Number of Service Administration
Connections Fees

(any) $100

(B) The annual fees for all secondary pub-
lic water systems and for public water sys-
tems, except transient noncommunity water
systems, that use groundwater, including
groundwater under the direct influence
of surface water, shall be—

Laboratory Services
and Program

Number of Service Administration
Connections Fees
less than 4100 $200
4100 to 7599 $300
7600 or more $500

(C) The annual fees for public water sys-
tems, except transient noncommunity water
systems, that use surface water, including sys-
tems using both surface water and groundwa-
ter, shall be—

Laboratory Services
and Program

Number of Service Administration
Connections Fees
(any) $500

(4) Remission of Fees to the State. 
(A) All systems listed in the public water

system inventory as of January 1 of each year
shall remit the annual laboratory services and
program administration fees for that calendar
year by February 28 of the same year. 

(B) Failure to remit the fees as required
will result in the following actions by the
department: 

1. Department of Natural Resources and
Department of Health laboratory services
shall be terminated for that water system for
that calendar year; 

2. Interest shall accrue on the entire
amount from the original date payment was
due at a rate of twelve percent (12%) per
anum until payment is remitted;

3. The department may take action in
accordance with section 640.130, RSMo and
may revoke the system’s permit to dispense
water to the public; and 

4. The department may grant an exten-
sion of time, not to exceed two (2) months, to
remit the fees or may waive
interest on fees. 

AUTHORITY: section 640.100, RSMo Supp.
1993.* Original rule filed April 14, 1994,
effective Nov. 30, 1994.

*Original authority: 640.100, RSMo 1939, amended 1978,
1981, 1982, 1988, 1989, 1992, 1993. 


